
How to Login on the website with the new changes to the Members Area 

 

As per our announcement earlier in the week, we have established a new membership software for managing details 

and events relating to the ISVA membership body. Due to this, there are some small changes to the website, in 

particular the Members Area. Please see below our How to Guide, with accompanying photos to try and help you 

learn the new method of logging in and managing your own personal details. 

 

1. On the ISVA website, please click on Members Area (as per normal). Here you will now find this new page:  

 

 

 

 

 

 

 

 

 

 

If this is the first time you are logging on to the new Members Area, please click Request Password at the bottom (as 

shown in the image above).  

 

2. By clicking Request Password, it will bring up a page as below: 

 

 

 

 

 

 

 

 



Where you are requested to enter your email address, please enter your email address that you usually log in with. 

Then click on the blue Request Password button. The following page will then be presented; 

 

 

3. You will then receive an email. An example of such is below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 You can either copy the password or click on the ISVA link to be redirected back to the website. Please enter your 

email address and the password. 

 

 

 

 

 

 

 



4. You will then be redirected to the usual Members area homepage, as below.  

 

 

 

 

 

 

 

 

 

 

 

On the right-hand side, you can see (circled in red) a link to the new Manage Membership Profile. Click on this and 

you will be taken to your Membership Profile, as below. 

 

 

 

 

 

 

 

 

 

 

On this page you can amend or add information, such as your contact details or specialisms your business offers. 

Under the Profile Tab (circled above) you can add a ‘Profile Description’( image below). 

 

 

 

 

 Here you can add information 

regarding services you offer, 

specialisms etc.  

 

 

 

 



There is also the option to add a business card.  

 

 Use this section to upload your business card. 

 

 

 

 

 PLEASE DO NOT REMOVE YOUR BUSINESS NAME 

FROM HERE AS IT WILL REMOVE IT FROM THE MAP 

DIRECTORY LISTING. 

 

 

5. If you would like to change your login password, under the ‘About’ tab (as seen below), you can type in a 

new password for when you login to the Members Area. Please note that the password must be 8 characters 

long. If you ever forget your password, you can repeat Step 1 to request a new password. 

 

 

 

 

 

 

 

 

PLEASE NOTE THAT ANY TIME YOU MAKE ANY CHANGES OR UPLOAD A BUSINESS CARD ETC. YOU MUST CLICK 

SAVE AND CONTINUE AT THE BOTTOM (SEE BELOW). 

 

 

 

 

The remainder of the Members Area remains unchanged. You can still access files, events, news and extra 

information.  

 

 

 

 

 



6. To sign out: If you are within the Manage Member Profile page, you can sign out of the Members Area by 

simply clicking on Sign Out (as below). 

  

 

 

 

 

 

 

 

 

 

If you are on another page within the Members Area, at the bottom of the column on the right-hand side is a Sign 

Out button (as below). This will redirect you to the Manage Membership Profile. Then you can click on Sign Out as 

above.  

 

 

 

 

 

 

 

 

 

 

 

 

 

We hope this new system will be user friendly and that you can make the most of the advantages of offering more 

detail to the public to promote your business.  However, we appreciate this is new and something  for you to adapt 

to. If you have any questions, or are having issues, please do get in touch with either Julia or Pip, contactable via the 

usual channels.  


